
 
 
 

North County Regional Fire Authority presents... 
                     Retired Chief Alan Brunacini 

Customer Service for Your Fire Department 

 
 

Chief Alan Brunacini joined the Phoenix Fire  
Department as a firefighter in 1958 and  eventually 
worked his way up to Chief in 1978. He is a graduate 
of Oklahoma State School of Fire Protection  
Technology. He received a Bachelors of Science  
Degree in Political Science and a Masters of Public  
Administration from the University of Arizona. He has 
been conducting seminars and workshops across the 
nation on Incident Command for the past 25 years. 
He is the author of the popular textbook  Fire  
Command. Out of the reflections of fire service  
reality, Brunacini’s  book emerged titled Fire Department Customer  
Service.  In this book he outlines the development of a customer service 
program that any department can implement into their system. 

To Register...  
  

Website:  
      www.firebureau.us/value_added_leadership 
 
BC Joel Smith   360.913.0065 
 
TSA Greg Osborne   360.568.4091 
 

  Value Added Leadership 

Class Info 
            
               Date: Saturday October 11th  

               Time: 0900-1700  

               Location: AHS Performing Arts Center 
                            18821 Crown Ridge Blvd 
                            Arlington, WA 98223 

 

              Cost: $55.00 per person with lunch provided  

              Seating available for only 400   
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